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A New Farnam Feed

Bug Spray

Hay Carriers

and much more
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\ , r o o (  a r e .  J o u  o l o n  I  D e c o m e
involved in the equine industry
because you love people: more l ikely
i t  r r t r  b e . . r u . e  1 o t .  l o t e  h o r s e . .  B u t
horses don't pay rhe bil ls.

One group of people that can be
especially challenging to deal \\ ' i th
lrle lhe parents of your youngel
clients - especially horse shorv par-
en ts .

H e r e .  e q u  r n e -  i n r l u . l  r )  p r o r e 5
' ion . , l s  tcca l l  . r  fe r r  r rmu. ing  . rnd
l i g h t e n i n - s  t a l e ' , ' i o r e l b e r r i n g  p a r
ent infamy and offer advice on horv
to handle those who insist they know
better i lran you.

The Spectacle
C) r  e lbe . r l in - .  l , r ren t (  can  h , r \  e

n e g l t i r c  c f f e e t r  o n  r l i  a r e l .  o l  ) o u r
b u ' i n < . . .  T h e l  c a n  q r r e  ) o u r  b u . i
ne \ .  a  bud reput  

 

ion .  (au \e  . t tes  Jnd
l o . s  o i  i o r r f i d c n e e  i n  ;  o u r  . t u d e n  r . .
be  po le r l i r r l )  r ,b t r : i r<  to  )our  hor .e r
and cause ovelall hassle for you.

Of ten .  r  he .e  o re lzca lo r r .  pa len t .
can  be  emot iona l l y  des t ruc t ive  to

l  o r r  ' tuL len t ' .  tak  ing  the  lu  n  anJ  pas
r i o r r  , ' u r  o l  | i d . n g .  C r a n d  P r i r  d r e . -
. , r g <  r i J e r  K J r e n  L ' p l  h r .  c o a c h e d
m o r e  I h . r n  t e n  I  i d e r .  I , '  l n e  N o n h
A n r e f  i (  a n  Y o u r r v  R i J e r s  C h a n r p  -

onsh ips  and the  USEF Jun ior  Team
D f e . : r s c  C h . r m p i o r . h i p s  . r r r d  h a s
dealt rvidr her share of overbearin"
parel'rts.

A r'e\\ )e,rr. d:o. Lipp. rr ho rrtrrl,.
out of Alpharetta, Georgia. and
Wellington. Flodda. had r\\ 'o studenrs
conpet ing  fo r  p laces  in  the  top  12

S o t t n s  J r c . : r l e  l i d e r .  i n  t h e  n a t i o n .
Both \\ 'er-e talented Iiders and were
in \  i red  lo  lhe  Jun io r  Dre . \ , , - re  Ter rn
C l r . l l n p i , ' n r h i p .  O n e  r i d e t  h a d  a n
i t t e r p e t t . i t  e  T l r o r o u s h b r e d  a n d  p u r
e r L .  \ h o  \ \ c l c  l a l v e l l  u l i n r o l v e d .
T h c  l l h e r  h r d  . r n  e r p c n . ' r e  ' r r r n '
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blood and a mother who ivas alg,avs
present, pressuring and crit icizing.

O f  t h e  . e c o n d  g r r ' 1 .  L i p p  r e i r l l ' .
"Her mother rvould tell her how the
other g irl de.err eL1 ro berr her becau.e
(he  fode berer  e \en  rhough .he  d id -
n't have a good horse. And she'd say,
'Hor r  .ou ld  yoLr  go  i r r  rhere  on  th r t
expensive horse and not do rvell?"'

Some parents  can be  dor r  n r igh t
abusive. Veteran hunter and jumper
t ra iner  Jn  A n  n  S , .  haud ie .  o f  Surmor r t
Farm in Poolesvil le. Md.. remembers
a woman rvho misreplesented her
daughter's dding abil itv and put both
her  d lu lh te r  and he l  ner r  pon l  in
dcnger .  The lum i l y  l i ved  in  Ter r .  and
f le r r  to  Var l  l rnd  lo r  a  shor  in  rvh i ih
the  duughter  t t  ou ld  r ide  the  pony  lo l
the first t ime.

"The litt le gil l . rvho I rvas led to
b e l i e r e  r r a r  e r p e r i e n c e d .  e o l  o n  r o
r ide .  and the  k id  cou ldn  t  e r  en  . {eer .  '

e r ,p l r in .  Schaud ier .  When rhe  daugh-
ter and pony came out of the ring. the
mother yelled at them. blamed the
pony lbr the bad ride. ancl then kicked
it in the belly.

And always. there rvil l  be those
p J  r e n  l \  o l .  i n  t h i . . r . e . : r .  r d p r r -
en ts  r |ho  r re jus t  i rnp , ' . . ib l r  ro  dcr l
\! i th. This situation. as told b\ .1-H

l e l , l e r '  . r n d  T n d i a n r  H i : \  : c h o o l
R o d c o  A " o c i a t i o l  . e c r c l - t \  I  e ,  h
M r f a r r e n .  i s  t ) p r c a l :  O r r .  c . .  n  o r s r -
ber r .ng  gr ,nomother  t r (u \cL i  n r r  , l
. c h e J l l l i n g  o u r ' 4  H  n c c r r r r : r .  . o  h e r
g r a n L l d r , u e h t e r  c o u l d n  t  b e  l - c r r .
That ' s  ro t  t rue ;  the  k ids  p icked the
meet inp  t in re .  The l  e rded uJ .  Ic . . r  r r rv
the club because of it."

Heading Them Off
T h e  b e . t  r r r l  l o  d e r l  r r i r l r . ' r c  -

bear ing  pr ren ts  i .  to  r to l  rher  I  he tor ' .
they become a problem.

Philadelphia-based equLesrr i i ,rn-

.por t  p r lcho log i . t  rnd  ru rhor ' .  Janer
Sasson Edget te .  PsyD.  MPH.  sug-
gests setting boundaries fol parents'
responsibil i t ies. When you discover
you have a palent rvho interferes rvith
your training or your rules. discuss
your concerns rvith him or her.
Edgette says this can be accom-
plished with statements such as. "You

have a  lo t  inves ted  in  th is .  I  under -
stand why you want to be at the
ra i l . . .When she 's  i r  the  r ing , le t  me
take care of her."

Another  ider  fo I  e : tab l i ' hed  bu . i -
nesses rs to screen your clients to
weed out potential problem parents.
While the option of picking and
choosing clients is not feasible for
everyone, it has eliminated a lot of
hassles for Schaudies. rvho interviervs
potential students before they ride
with her.

"I set up an intervierv. give them
a tour. show thenr the pictures on the
wall. I have certain questions that I
ask them about their goals to see if
they're going to fit into my program.
I save myself a iot of headache by
inteNiewing people beforc they come
lnto the program," she explains.

How to Deal
Sometimes, the overbealing-par-

ents issue becomes apparent too late
to head it offbefore it escalates. But.
there are sti l l  constructive ways to
hancile and defuse the situatiol].

First and loremost. understanding
the situation is kev. Befole you
rddress anyone you believe is being
run |c - r " r r r l - le .  look  ar  10ur  perspec-
ri\ e ol the situation.

E\plains Edgette, "A trainer'
lnlqhl constlue a parent as overbear-
rng \\ hen that parent might be frus-
lraled. tr\ ing to speak to the trainer.
The parent might press their point a



To avoid overbearing clients, trainer Jo
Ann Schaudies screens all cl ients.

l i t t l e  b i t  a n d  t h e  t r a i n e r ,  r a r h e r  l h a n
th ink ing .  'Wo\ \ .  rh  i s  paren t  rea lJy  h r .
a  po in t , 'd ismisses  them as  one o f
'those' horseshow parents."

While this is sornetimes the case,
ignoring parents who really are being
or erbearing does no one ln1 lar ors
your staff. students and other clients
inc luded.  " (S ta i i  member .  a re)  o f ten
on the front l ine and they're the ones
that have to expedence that and deal
r.vith that," says Edgette. "They often
should not be in this position, because
they don't have the authority" to deal
with these clients properly. The
responsibil i ty l ies with the trainer or
manater  to  p roper ly  de fu .e  over -
bear ing  parent .  r r  i th  a  chr t  o r  r r  i th
fufther action.

" l I  t t ra iner ' r  rvere  ro  t11  and
ignore something happening in their
b l rn  tha t  i '  ob jec t ionab le  o r  compro-
mising, they really do need to address
it. because otherwise the issue of
c red ib iJ i t s  comes up .  That  i s  damag-
ing. because the child notices that, the
other  paren l \  no l i !e  lhar .  Jnd  mos l
i rnpor tan t .  the  t r . l i ner  herse l f  nor ices
that." she continues.

Remaining calm and dignified is
impo l tan t  rn  dea l ing  r r  i th  an l  c l ienr : .
although there are some times, as in
the case of the pony being kicked.
that grace and tact do not work.

" l  r rou ld  adv ise  o ther  peop le  nor
t o  a i r  t h e i r  d i r t l  l a u n d r l  i n  p u b l i c . "
sa5:  Schaud ie . .  ' 'T  rh ink  i r ' :  impor ' -
lan l  to  marn ta ln  your  composure  and
d ign i ty .  I f  you  re  f ru . t ra ted .  don t
deal with it in public. There's nothing
lvorse than listening to people argue
and bicker."

Lipp adds. "I try to act as profes-
s i o n a l l y  a :  p o s . i b l e  r n d  . r 1 .  H e } .
tha t ' s  no t  good behar io r .  and yo .
can ' t  ac t  l i ke  tha t . 'Even i f  the
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Because Karen Lipp trains clients at
the highest dressage levels. she's had
her tair share of diff icult parents.

mother's not being tough on the kid,
i l .he  s  'a1 ing  rnepr r iver  rh ings  abour
the other dders... it doesn't teach the
kids good sportsmanship."

In addition to dealing rvith the
paren l i .  p i l )  J l len l ion  to  the  a f fecred
students. McFa[eD keeps a good rap-
port rvith her 4-Hers and rodeo con-
l e s l a n l \ .  m u L i n g  i t  e a s i e r  [ o r  h e r  t o
discuss their parents' pressure with
them. "As a group leader, you have to
be able to talk to the kids. be a coach
to  lhem.  and te l l  them hor r  you  th ink
rhe) ' re  do ing .  K ids  rend ro  respond
to other people better than they do
their own parents."

Bet te f  yer .  rnvo lve  borh  the  pur -
en  t .  . ind  lhe  s ludent5 .  One o f  the  be5t
methods tbr handling the parent wh
puts  roo  much pre \ \u re  on  the i r  ch i ld
or rvho l ikes to "coach" - meaning.
yeJJ-  l rom the  ra i l  i5  a  ta . le  o [ lher r
orvn medicine.

Edgette recalls one situation she
medid ted :  ' ' l  \ugge. red  lo  rhe  t ru iner
that she hold a horse shorv at the barn
tbr parents on hobby horses. A11 the
parents had to register fol a horse
shor r  c la .s  und take  a  hobby hor .e .
The kids rvere the judges, and they
would bother the parents, pester them
as the parents rvould lun around the
ring: rvalk, trot. and canter."

Th is  cand id  lpproach rvorks  fo r
r r  e l l - in ten t ioned parenr :  \ \  ho  ma)  nor
even realize they are doing anything
p o t e n t i a l l )  d e . t r r L j l i \  e .  O b r  i o u : 1 1 .
hav inp  a  good re l i ] l l i on .h ip  \ \  i rh  your
clients and having clients with a sense
of humor is helpful.

Proper ly  dea l r  ng  r r  i th  o rerbear -

Psychologist Janet Edgette has written
volumes on the horse-show parent
syndrome. See below.

As a 4-H leader, Leah McFarren deals
with parents on many levels.

ing parents upfront means more time
to work on what you love, the horses.
Befbre allorving the parents to intim-
idate you, consider that the reputatioll
ofyour business. the emotional rvell-
being of your students, and even your
own self-esteem are at stake. While
confronting a situation l ike this may
be difficult. cornpromising rvill be far
more diff icult and damaging. Fml

Psychologist Janet Edgette s web
siie is www.HeadsUpSport.com.
Her books are "Heads Upl;
Practical Sports Psychology for
Riders, Their Families, and Their
Trainers" and "The Rider's Edge:
Overcoming Performance Nerves,
Negative Thoughts, Perfectionism
and The Other Psychological
Challenges of Riding, Showing,
and Loving Horses."


